Jorosop ny0n4HOM 0(pepThI

Hacrosimuii moroBop agpecoBan ¢puzndeckum Jmnam (nanee «KiaueHt»).
Omnnaiin cepBuc npenoctasisiercs TOO «M®PO «FB KPEOAUT»» (nanee «MDOy).
Kiuent 1 M®O 3akmtounim HacTosmui 1oroBop (aaiiee — JloroBop), 0 HUKECIEAYIOIIEM:

TepmuHbI 1 onpene/ieHUs!
TOO «M®O «FB KPEJIUT» (ganee-M®DO) — 10puandecKoe JKII0, YIPEIKICHHOE U ICHCTBYIOIIEE
B COOTBETCTBUU ¢ 3aKoHO1aTenbcTBOM Pecnyonuku KazaxcraH.
[Ty6nuunas Odepra — HacTosIIEE TPEITIOKEHUE UCTIONb30BAHMSI OHJIAMH CEpBHCA,
nyonukyemoe M®O na Caiite, oOpamiennoe Knuenram.
Caiit— https://akshamat.kz/
Knuent — moboe (huznyeckoe U0, HAMEPEHHOE OIUIATUTh 33J0JDKEHHOCTb, IPaBa TPEOOBAHMS
KoTtopo# nmpuHaiexat MDO.
bank Omurent/bank — maptaep TOO «FFIN Payments», o6s3ytomieecs o0ecrieynBaTh pacyeThl
1o IJaTekaM, coBepinaeMbiM Kirentamu B pamkax [1naTesxHoil cucTeMbl 3J1€KTPOHHBIX JI€HET
«ASIAPAY».

IIpeamet gorosopa (OCHOBHBbIE MOJIOKEHMS)
1. Texct JloroBopa siBnsieTcs myOInyHON 0epToil (B COOTBETCTBUU C IIYHKTOM 5 cTathu 395
['paxxnanckoro konekca Pecrryomuku Kasaxcran myonuanast oepra — 3T0 comepixaiiee Bce
CYILLECTBEHHBIE YCIOBHS 1I0T0OBOPA IPEIOKEHUE, U3 KOTOPOTO YCMaTpUBAETCs BOJIS JIMLIA,
JIENAOLIETr0 IPEIIOKEHUE, 3aKIIFOYATH IOTOBOP HA YKA3aHHBIX B PEVIOKEHUH YCIIOBHSX C
J0OBIM, KTO OT30BETCS Ha ATO MpeAokKeHne). AKuenT opepThl — UCIOIb30BAHNE OHJIAHH
cepBuca (B COOTBETCTBUU cO cTaTbél 396 I'parknanckoro konekca Pecriyonuku Kazaxcran).
AKLenT — 3TO OTBET JIMLA, KOTOPOMY ajipecoBaHa oepra, 0 ee NPUHATUN. AKLUENT JODKEH ObITh
MOJIHBIM U 6e30roBopouHbIM. CoBepIlas JEHCTBHS MO aKLENTy HACTOSIIEro MyOIMyHOro
norosopa — oeptsl, KiueHT noaTBepx1aeT CBO0 MPaBOCIIOCOOHOCTD U J1€€CIIOCOOHOCTD, a
TaK)Ke CBOE 3aKOHHOE MPABO BCTYIATh B TOTOBOPHBIE OTHOIICHHSI ¢ MDO. TTomHbIM 1
0€30roBOPOUYHBIM COTJIACHEM 3aKIII0UUTh JloroBop (Aanee — AKLIENITOM) SIBJISETCS BBIPaXKEHHOE
COTJIacHe C €0 YCIOBUSAMH MyTEM HCIOIb30BaHMsI OHJIalH cepBruca MDO.
2. Akuenrt Jlorosopa o3Ha4aer, 4to KiMeHT corinaceH co BCEMH MOJI0OKEHUSIMHA HACTOSIILIETO
IIPEIOKEHUS, M PABHOCHIICH 3aKJIF0YEHHUIO [JoroBopa 1 Bcex MpUIIOKEHUI K HeMy. B ¢Bs3u ¢
BBILIEH3JI0)KEHHBIM, BHUMaTeNbHO IpounTaiire Tekct [yonuunoit Odeptsl. Ecniu Bel He
COIJIACHBI ¢ KakuM-JIn6o nmynktom, M®O npexanaraer
Bam oTtkazatbecs oT AkienTta oepTsl.

Hcnonb3oBanue oHIAMH cepBUCa
3. O3HaKOMUBUINCH C YCIOBUSMM, pa3MelieHHbIMU Ha Caiite, a Taioke [Tyonmunoit Odeproii,
Knuent ykassiBaer @O, Email anpec, koHTakTHBIN HOMEp TenedoHa, Homep norosopa, MMH
JIOJDKHUKA M COBEPILIAET OILIaTy C MOMOIIbI0 cucteMbl banka Omurenrta. B cucreme banka s
coBeplIeHHs oru1aThl KiIMeHT 3anonHser cielyromme mos:
- Homep kaprsr;
- Cpok AeicTBUS KapThl
- ®amunus u MM yka3aHHOE Ha KapTe;
- CVV Kkon KapThl.
ITocne uero bank nonyvaer 3anpoc ot Knnenra u nepeoaut omnaty Knuenra Ha pacueTHbIN
cuet M®O.
4. ITpu ucnonb3oBaHum oHsaitH ceprca bank 1 MPO moryt cobuparts 1 00padaTHIBaTh BCIO
HE0OXO0MMYI0 HH(HOPMAITHIO.
5. J11st ocy1iecTBiIeHUs: BO3BpaTa cpelcTB, KimeHT qomkeH HanmucaTh o(pUIMaNbHbINA 3aIpoc Ha



nouty M®O ykazanHOe B peKBH3UTax. Bo3BpaT cpecTB MPOU3BOAUTCS B TEUCHUU 5 pabounx
nHel ¢ MomeHTa odurmanpHoro orBera M®O. B nensax obecnieuenust 6e3omacnoctu Kienra, B
Cllydae BO3BpaTa JIEHEKHBIX CPEZCTB I10 3asiBjIeHUI0 KineHTa ocylecTBiseTcs: TOJIbKO Ha
BHEIIHHE CYETa, C KOTOPBIX TaHHBIEC IEHHIU OBLIH MOTY4EHBI.

6. baHk nosy4aer JaHHbIE OIJIATHl M CBOEBPEMEHHO OKa3bIBaeT KiMeHTy yciyry o nepeBoay
nener 3a Kinenra nHa pacuetHsiii cuetr M®O.

7. KimeHT caMoCTOSITeIbHO HECET OTBETCTBEHHOCTH 32 HEJOCTOBEPHYIO HH(OpMAITHIO,
yKa3aHHYIO UM IIpH oruiaTe Ha caiite https://akshamat.kz/.

8. IIpn 0OHapyKeHUSX U MOJAO3PUTEIBHBIX ACUCTBUAX, HapyIIaomux npasmwia MOO u
3akoHoJaTenbCcTBO PK, M®O nmMeeT npaBo HE MpUHUMATH OIJIaTy nocpeactBom cainta MOO u
BEPHYTbH OILIAYEHHBIE CPEACTBA HA pacueTHbIN cueT Knuenra.

9. Bo3pacTHbIX OrpaHMYEHUI Ha MOJb30BaHue CailTOM HE IPEAYCMOTPEHO.

10. B ciryuae BO3HUKHOBEHHS BOTIPOCOB M IpeTeH3uil Kiment moxet obparutscs B Ciryk0y mo
pabote ¢ Kimnenramu mocpeactBom sjekTponnoit mouts! info@fbcredit.kz.

KonduaeHunanbHOCTh M 321UTA NEPCOHAIBLHOM HHGOpMALHT
10. B cooTBeTcTBUU C 3akoHOMaTENBCTBOM Pecrybnmku Kazaxcran B cdepe 3amuThi
nepcoHanbHbIX AaHHBIX M®PO BrpaBe oCyIIeCTBIATh cOOp, 00pabOTKY, XpaHEHHUE,
UCII0JIb30BaHUE, Nepeaavy (pacrnpocTpaHeHue, IpeJ0CTaBIeHUE I0CTYIIa) U YHUUTOKEHUE (BCe
BMecTe J1ajee 1o Tekcty «O0paboTkay) mro60it nnpopmanuu Kinenra, B ToM yucine: haMuinm,
UMEHH, OTYECTBA, JaThl U MECTa POXKICHHS, aapeca, ¥ 000# apyroit nadopmarmu (1anee no
TekcTy «IlepcoHanbHbIe TaHHBIEY), OTHOCSIIEICS MPSIMO MIIM KOCBEHHO K KiIMeHTy U MHbIMU
cBs3aHHbIMU ¢ KiimeHToM nunamu, kotopas ctaHoBUTCs JocTynnHa M®PO B 110001 MOMEHT
BPEMEHHU, B MEPUOJI AEHCTBUSA TOTOBOPHBIX OTHOIMIEHU MDO u Knnenra.
11. M®O o6s3yeTcst obecrieunBaTh COOIOICHUE TPEOOBAHMM JICHCTBYIOMIETO
3akoHoJarenbcTBa Pecybnuku Kazaxcran B cepe 3aluThl EpCOHATIBHBIX JAHHBIX MPU
O6pabdotke [lepconanbubix qanabx Kimrmenta. MOO 00s13yeTcs npenpuHIMaTh BCEBO3MOKHBIE
IIPABOBbIE, TEXHUYECKHUE U OpraHU3allMOHHbIE MEPBI, HAIPABJICHHbIE Ha 3aIInuTy [lepcoHanbHBIX
naHHbIX KieHTa OT HenmpaBOMEPHBIX WIH CIIyYalHbIX IEUCTBUI B OTHOLIEHUHN TaKUX
IlepcoHaIbHBIX JaHHBIX, B TOM YUCIIE JOCTYyNA K HUM, UX YHUUTOKEHHS, N3MEHEHU,
0JIOKHPOBaHUSI, KOMUPOBAHUS, PEIOCTABICHHS U PAaCIPOCTPAHEHUSI.
12. M®O u adppunrpoBaHHbIe C HUM IOPUIUUECKUE JTUIIA BIIPaBe B HEOOX0IUMOM 00beMe
MIPEIOCTaBIATH [ 1ienel, ykazanHubix B Odepre, [lepconanbubie qanusie Kirenrta cBoum
adGuIMpOBaHHBIM JIMI[AM, KOHTpareHTaM, 1 IPO4YUM TPEThUM JIHIIaM, BKIIIOUYast
rocy/1apCTBEHHbIE OPTaHbl, YIIOJHOMOYEHHbIE 3anpainBath [lepcoHanbHble JaHHBIE B
COOTBETCTBUH € 3aKOHOJaTenbcTBOM Pecnybnuku Kaszaxcras.
13. O6padoTtka Ilepconanbubix qaHHbIX KineHTa OyaeT ocyIecTBIAThCSA UCKITIOUUTENBHO JIIsS
neneit OdepTsl U coBepieHus oriatel KinvenTta, IpUHATHS peIieHU NiIM COBEPILIEHUS MHBIX
JIEUCTBUM, OTHOCAILUXCS K BOIIPOCaM COTpyAHNYECTBA ¢ KiueHToMm.
14. Iucemennoe cornacue Kinnenrta Ha O6pabotky ero IlepcoHanbHbIX JaHHBIX JUIS LENeH,
ykazaHHbIX B OdepTe, cunuTaercs mojydeHHbIM B MOMEHT npuHATus Odeptsl Knuenrom.
15. Cornacue Ha O6paboTky [lepconanpubix naHHbIX KireHnrta B cootBeTcTBUU ¢ OdepToit
neiictByeT B TedueHue 10 (ecsiTH) JeT ¢ JaThl ee NPUHSATHS.
16. Knuent Bipase B J11000€ BpeMs, 32 HCKIIIOYEHHUEM CITy4aeB, PeyCMOTPEHHBIX
3akoHozaarenbcTBoM PecryOnuku Kazaxcran, oTo3BaTh cBoe cornacue Ha OOpaboTKy
ITepconanbHbIx naHHBIX KinneHTa nocpeacTsoM nucbMeHHOro yBenomiieHus M®O u banka o
ux opuanaeckomy aapecy. M®O u bank B Teuenue 30 (Tpuanaru) pabouux JHEH ¢ MOMEHTa
MOJIyYEHHUsI TAKOTO OT3bIBa 00s3aH nmpekpaTuth O6padoTky Ilepconanbubix ganHbIx Kinenra u
yHUUTOXUTh UX. [1o 3anpocy Knnenta M®O u baHk npe1oCTaBUT MUCBEMEHHOE MTOATBEPKICHHE
00 yHnurtoxxeHnu [lepcoHanbHBIX JaHHBIX.
17. M®O wucnons3yet nHpOpMaLKIo, B TOM YHUCIIE:
* U1s noramenus goira Knuenra,



* JIJIsl BBITIOJIHEHUSI CBOMX 00s13aTenbeTB niepen Kinentom u bankowm;

* 17151 OIICHKU U aHaju3a paboTsl caiita MDO,;

18. M®O BmpaBe UCIIOJIB30BaTh TEXHOJIOTHIO «cookies». «Cookies» He conepxkar
KOH(pHUICHIHAIbHYI0 HHPOPMAIIUIO U HE epeatoTcs TpeTbuM Juiiam. M®O nonyyaet
uHopmanuio o0 ip-aapece nocerurens Caiita. [lanHas nHPOpMAaLUS HE UCTIONB3YETCS IS
YCTaHOBJICHUS JIMYHOCTH KineHTa, 3a HCKIIIOYEHUEM CITy4aeB MOIIEHHUYECKHUX JIEeHCTBUM
Knuenra.

19. KnueHT HeceT OTBETCTBEHHOCTbD 3a JI0OCTOBEPHOCTH NepeaaBaeMbix MPO mnepcoHaIbHbIX
JIAHHBIX.

IIpouue ycioBus
20. MO umeeT npaBo B 11000 MOMEHT U3MEHSATh YCI0BUs JloroBopa B OJHOCTOPOHHEM
nopsijike 6e3 mpeABapUTEIbHOTO coraacoBanus ¢ Kimmentom, obecrieunBas mpu 3TOM
myOIuKaIuio n3MeHEeHHBIX yciioBuid Ha Caiite. M®O He HeceT OTBETCTBEHHOCTH T10
BO3MOYKHBIM PHUCKaM M yCJIOBHSAM 0€30MaCHOTO MCIIOIb30BaHMSA, a TAKXKE 3a CETEBBIC aTaKU WIIN
B3s10M CaiiTa (B TOM 4yHcCIie, HO HE OTPaHUYUBAsCh), cOou B paboTe CaiiTa BHI3BaHHbBIE
TEXHUYECKUMHU IPUUNHAMHU.
21. CTopoHBI OCBOOOKAAIOTCS OT OTBETCTBEHHOCTHU 332 HEUCIIOJHEHHE UM HeHaJIekKalllee
UCIIOJTHEHHE 00513aTeNbCTB 10 JloroBopy Ha Bpemsi ACHCTBUS HENPeoa0anumMon cuibl. [lof
HENPEOAOINUMON CHIION MOHUMAIOTCS YPE3BbIYAMHbBIE H HETIPEOJOIUMBIE 00CTOSITENHCTRA,
NPEMSATCTBYIONINE UCTIOIHEHUIO CBOMX 0053aTeNIbCTB cTopoHamMu 110 JloroBopy. K Hum
OTHOCSITCSI CTUXUIHBIC SIBJICHHS; BO3ICHCTBUE SIEPHOTO B3PBIBA, Pauallui (MOHU3UPYIOILIETO
U3JTy4YEHUs) UM PaJJUOAKTUBHOIO 3apakKeHUs MaTepHallaMu SIIEPHOTO OPYXKHUS,
MIPOU3BOJICTBEHHBIX U HAyYHO-UCCIIEI0BATENIbCKIX PA0OT UITH PaJOaKTUBHBIMU OTXOJaMHU;
BOITHBI, BOGHHBIE BTOP>KEHUS, Bpa)kI€OHbIE 1eHCTBUS HHOCTPAHHOI'O Bpara, BOGHHbIE MAHEBPHI U
CBSI3aHHBIE C HUMHU MEPOIPUATUS BOCHHOI'O XapaKTepa; rpaklaHCcKasi BOMHA, BOOPYKEHHBIH
MSITEX, HapOJHbIE BOJIHEHUS BCAKOIO POJia, MaCCOBBIE OECTIOPSIIKY, HACUIIBCTBEHHBIN 3aXBaT
WJIM HACWJIbCTBEHHOE YEPKaHUE BJIACTH; SMIUJIEMUU, METEOYCIIOBUS, TEPPOPUCTHUECKUE
neicTBys, 3a0aCTOBKY, N3BATHUS, KOH(PHUCKAIMK, HAllMOHaIU3auus 1 T.11. [Ipu aTom
00111en3BEeCTHBIE COOBITHS HE HYK/JIAlOTCSI B KAKOM-JIHNOO MOATBEPKICHUH.
22. Bce cniopsl 1 pa3HOTIIacusi, BBITEKAIOIINE U3 TPAaBOOTHOIIIEHUH 110 HacTosmel Odepre,
pa3pelaroTcs yTeM NeperoBopoB. B ciyuae HEBO3MOKHOCTH PELLIEHUSI BO3HUKIINX CIIOPOB B
XO0JI€ TIEPEroBOPOB, TaKME CIIOPHI JOKHBI ObITh NEPEIaHbl Ha pellieHue B ¢y Pecnyonuku
KazaxcraH, ropoja Anmarsl ¢ 00s13aTelIbHBIM COOJIIOIEHUEM PETEH3MOHHOTO TOPSIIKA.
23. N300paxeHus 1 TEKCThI, olyOIuKoBaHHbIe Ha CaliTe, 3aIlIMIIEeHbl aBTOPCKUMH ITpaBaMH.
JIro60e ncnoabp30BaHNE MaTEPUATIOB BO3MOXKHO TOJIBKO C MUCbMEHHOTO0 pazpemerns MOO.
24. Jlannas Bepcust [1yonununoit OdepTsl SBAsSETCS TEKYIIEH U 3aMEHSET BCe MPEblITyIIuE.
25. Knuent umeet npaBo ooparutbess K MPO iy B ¢yl 3a 3aIlIMTON CBOMX HapyIIEHHBIX MTPaB
Y 3aKOHHBIX UHTEPECOB.
B cniyuae Bo3HukHOBeHMs BonpocoB KineHT MoxkeT obpatutbes k MO no aapecy: Kazaxcran,
ropoJl AnMarsl, AJTMalIWHCKUN paiioH, ynuna KamOsina, tom 114/85

PexBuzursr MO®O
TOO «M®DO «FB KPEIANT»
Anpec: Kazaxcran, ropoa AnMatsl, AnManuHCKui paiion, ynuna XKam6suia, 1om 114/85
BUH: 170840035361
MUK KZ758562203149296175
KBE 15
B AO «bank LlentpKpeaut"
BUK 6anka KCIBKZKX
Hupexrop M®PO: PaxsiMxanoB Tumyp MakcyTxaHoBUY
Dnexrponnas nmoyra: info@fbcredit.kz



